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The purpose of this work instruction is to provide step by step instruction for Utility Companies and their 
subcontractors on how to apply for an Municipal Consent Application. 

 

Step # Step Name Step Description / Screenshots 

1 
Digital Submission of 

Application 

• Website Link:  https://hamilton.maps.arcgis.com  

• Click on “Corridor Management Hub” 

 

• Click on “Coordinating Utility Work” 

 

Work Instruction for  

Municipal Consent Applications 

Engineering Services, Right-of-Way Permitting 

 

https://hamilton.maps.arcgis.com/
https://hamilton.maps.arcgis.com/
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• Click on “Municipal Consent Application” 

 

 

2 
Instructions and 

Preparatory 
Information 

 

 

 

• Read the introduction information and prepare yourself with the 
necessary information to proceed. 
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3 
Selecting the Access 

Type 

 

 

 

• Select if you are part of an Utility Company or part of the City of 
Hamilton Planning & Economic Development Department  

• Fill in the email address that will be used to communicate file 
submission and status changes 
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4 
Applicant Information 

and Contact 

 

 

 

 

• Fill in Applicant Information 
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5 
Utility Work Project 

Description  

• Fill in the fields with the proper information regarding details 
about the project 

 

 



6 

 

 
 

6 
Mitigate Impact and 

Requirement of 
Excavation Permit 

 

 

• Select if the project has any tree conflict or not 

• Select if an Excavation Permit is needed or not for the project 
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7 

Assets for 
Installation/ 

Maintenance set out 
in plan and 

Submission of the 
Application 

• Fill the fields with the right information regarding the assets that 

will be installed/maintained within the project 
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7 
Submission 
Completed 

• Your application has now been submitted for review. 
 

 

 


